
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This is an example of just one of the pages to give you a feel for the content and type of events being advertised. 
Please see page 2 below for the possible page locations and prices.   



This one day conference provides delegates with the opportunity to hear from a variety of healthcare professionals on 
topics including the NICE quality standard on patient experience and measuring and monitoring patient experience.
Chair and keynote speakers include:

Topics Include:

This one day conference provides delegates with the opportunity to hear from a variety of healthcare professionals 
on topics including Reducing Medication Errors: moving forward, Patient Safety Interventions that work to reduce 
medication errors: Beyond the Patient Safety First Campaign. 
Chair and keynote speakers include:

Topics include:
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CPD

Topics include: 

   The NICE quality standard on patient experience

   Measuring and monitoring patient experience

   The patient perspective

   Implementing national and local patient experience indicators 

     and metrics

   Developing a patient experience dashboard

   Panel session:  implementing the new NICE quality standard 

     in practice: what needs to change and how can we monitor 

     implementation at a clinical practice, ward, directorate and 

     organisational level 

   Real time patient experience, feedback and action 

   From experience to outcome: understanding and improving 

     patient experience with patient-‐reported outcome measures 

     (PROMs): national and international update: selection, use and 

     validity of PROMs.

Cha ir and keynote spe aker include:

Sophie Staniszewka
Chair,  Guideline  Development  Group

The NICE Qua lity Stand ard for Pa tient 
Experience in Adult NHS Services

Dianne Kennard
Head  of  Patient  Engagement  and  

Experience

Dep artment of He a lth

A Practica l Guide to Me asuring and Monitoring 

Pa tient Experience
Implementing the N a tiona l Qua lity Stand ard and Beyond

    Thursd ay 8th M arch 2012             M ayfa ir Conference Centre, London 

“Clinica l practice guid ance on Pa tient 
experience in generic terms is being 
developed for use in the NHS in 
England, Wa les and Northern Ireland. 
An associa ted qua lity stand ard is being 
developed for use in the NHS in England” 
NICE, October 2011

 “Pa tient experience must be a key 
arbiter of a ll NHS services.”
Dep artment of He a lth, The Opera ting Fra mework for the NHS 
In England 2011/12, December 2010
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Reducing  
Medica tion Errors

Improving  Patient  Safety:  Towards  Zero  Tolerance

A Practica l Guide to

Wednesd ay 14th M arch 2012  H a lla m Conference Centre, London

  Reducing Medication Errors: moving forward 
  Patient safety interventions that work to reduce medication errors: 

     beyond the Patient Safety First Campaign 
  Zero tolerance to medication errors: setting the benchmark at zero 
  Case studies Reducing Medication Errors: towards zero 
  Developing medication safety indictors and metrics in your 

     organisation 
  Zero tolerance prescribing 
  Reducing Medication Errors: focusing on high risk medicines 
  Learning from medication errors and changing systems to improve 

     practice 
  Following the patient journey to improve medicines management 

     and reduce errors from admission to discharge or transfer of care 
  Reducing medication errors across the whole patient journey: the 

     prevalence and causes of prescribing error in general practice and
     care homes 

Recognised  by

CPD
  

London

Dr Justine Scanlon 
Director  of  Pharmacy  

Salford Royal NHS  
FoundationTrust

Tom Gray 
Chief  Pharmacist

Derby Hospitals NHS Foundation Trust  
&  SHA  Lead,  NHS East Midlands

“Millions of medicines are prescribed in the community a nd in hospita ls across 
Engla nd a nd Wa les e ach d ay – the m a jority of these are de livered correctly a nd do 
exactly wha t they are me a nt to do. How ever when a n incident does occur, it is vita l 
w e le arn from this to ensure p a tients are not harmed.” http:/ / www.npsa.nhs.uk / 

Supported  by

Sophie Staniszewka
Chair, Guidline Development Group
The NICE Quality Standard for Patient 
Experience in Adult NHS Services

Dianne Kennard
Head of Patient Engagement and 
Experience
Department of Health

Dr Justine Scanlon
Director of Pharmacy  
Salford Royal NHS Foundation Trust

Tom Gray
Chief Pharmacist
Derby Hospitals NHS Foundation 
Trust & SHA Lead NHS East Midlands

Patient Experience: implementing the national quality standard and beyond
Thursday 8 March 2012	 Mayfair Conference Centre, London

• The NICE quality standard on patient experience 
• Measuring and monitoring patient experience 
• The patient perspective 
• Implementing national and local patient 
experience indicators and metrics 
• Developing a patient experience dashboard 
• Panel session: implementing the new NICE quality 
standard in practice: what needs to change and 
how can we monitor implementation at a clinical 
practice, ward, directorate and organisational level

• Real time patient experience, feedback and action 
• From experience to outcome: understanding 
and improving patient experience with patient-‐
reported outcome measures (PROMs): national and 
international update: selection, use and validity of 
PROMs.

Reducing Medication Errors
Wednesday 14 March 2012	 Hallam Conference Centre, London

• Reducing Medication Errors: moving forward 
• Patient safety interventions that work to reduce 
medication errors: beyond the Patient Safety First 
Campaign 
• Zero tolerance to medication errors: setting the 
benchmark at zero 
• Case studies Reducing Medication Errors: towards 
zero 
• Developing medication safety indictors and 
metrics in your organisation 
• Zero tolerance prescribing 

• Reducing Medication Errors: focusing on high risk 
medicines 
• Learning from medication errors and changing 
systems to improve
practice 
• Following the patient journey to improve 
medicines management and reduce errors from 
admission to discharge or transfer of care 
• Reducing medication errors across the whole 
patient journey: the prevalence and causes of 
prescribing error in general practice and care homes

This one day conference will examine how to involve all patients and service users in their own care and how to engage 
with people who are often excluded.
Chair and Keynote speakers include:

Topics Include:

Ensuring  diversity  and  engaging  with  people  who  are  
  

  

  

Recognised  by

Topics  include:

Chair  and  keynote  speakers  include:

  

Mat Southwell
Drugs Specialist and Drug User 
Activist The International Network of 
People who use Drugs (INPUD)

Dr Stephen Laitner
National Clinical Lead for 
Shared Decision Making General 
Practicioner and Associate Medical 
Director NHS East of England 
Clinical Advisor to Elective Care and 
Diagnostics, Department of Health

Mr Neil Formstone
Lay Chair
Wales Cancer Bank 

Meaningful Participation and Involvement for All Patients and Service Users
Wednesday 14 March 2012	 Mayfair Conference Centre, London

•	 Meaningful Participation
•	 Widening the net of Patient and Public 

Involvement
•	 Information enabling people
•	 Training and supporting vulnerable and 

excluded groups for effective Involvement: 
learning from user Involvement in 
safeguarding working in partnership with 
vulnerable adults to develop safeguarding 
goals, training and practice   

•	 Panel debate: empowerment through user-led 
involvement

•	 The power of patients and users to improve 
services and practice

•	 Ensuring those involved are representative of 
the local community

•	 Shared Decision Making for All

Conference fee:
NHS, Social Care and Private Healthcare Organisations: 
£365.00+vat. 
For further information and to download the conference brochure please visit

http://www.healthcareconferencesuk.co.uk/patient-experience

Conference fee:
NHS, Social Care and Private Healthcare Organisations: 
£365.00+vat. 
For further information and to download the conference brochure please visit

http://www.healthcareconferencesuk.co.uk/reducing-medication-errors

Conference fee:
NHS, Social Care and Private Healthcare Organisations: 
£365.00+vat. 
For further information and to download the conference brochure please visit

http://www.healthcareconferencesuk.co.uk/meaningful_participation_involvement
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   BOOKING FORM – For the Attention of Gemma Belford                                  All prices are exclusive of VAT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
TERMS & CONDITIONS 
Please note that the invoice will be issued on receipt of the booking form and payment is to be received 30 days from the date of the invoice. If the 
event is within four weeks of the stand/sponsorship package being booked, Healthcare Conferences UK will require full payment 48 hours before 
the event takes place by credit card or BACS. 
Postponement or abandonment  
The exhibitor will have no claim against the organiser or their contractors with respect to any loss or damage consequent on the prevention or 
abandonment of the exhibition or the exhibition building becoming wholly or partially unavailable for the holding of the exhibition for reasons 
beyond the control of the organisers or their contractors 

 

8 Wilson Drive, Ottershaw, Surrey, KT16 0NT 
Tel: 01932 429933        Fax: 01932 880402                                          www.healthcareconferencesuk.co.uk   
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