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“The NHS operating framework 2009/10 recognises the important contribution of good
information governance systems to the efficient delivery of healthcare. The framework
sets out 25 questions that all providers of NHS-funded healthcare are expected to meet
by March 2010. We found that at March 2009, the majority of NHS trusts (about 70%)
did not meet all of these requirements and will therefore have to improve aspects of their
information governance to meet this goal.”

Care Quality Commission: National study ‘The right information, in the right place, at the right time.’
A study of how healthcare organisations manage personal data, September 2009

The conference, endorsed by the UK Council for Caldicott Guardians, is chaired by

Dr Andrew Harris Chair of the Ethics and Confidentiality Committee National Information
Governance Board for Health and Social Care and Confidential Patient Information —
Governance of secondary uses London Inner South. Dr Andrew Harris will look at
developments since the Caldicott review and the practicalities of sharing information and
information risk. Delegates will hear about Information Governance and Confidentiality
from the patient perspective. The conference continues with a focus on the practicalities of
handling primary and secondary patient information including a legal update and
developments in implementing the new GMC guidance on Confidentiality.

The General Medical Council’s (GMC) Confidentiality guidance came into effect on

12 October 2009. The purpose of this guidance is to help you identify the relevant legal
and ethical considerations, and to help you make decisions that respect patients’ privacy,
autonomy and choices and that also benefit the wider community of patients and the
public. The guidance requires doctors to ask patients if they will talk to the police and to
warn them of the possible consequences of staying quiet. If staff think a serious crime has
been committed, or they are at risk, they may give confidential information to police.

The conference then continues to look at effective information sharing and governance
using case studies from:

> the social care perspective

> the police perspective

> sharing information for clinical audit, quality improvement and commissioning

> sharing information with the independent and voluntary sector

Information governance breaches are currently a serious concern for NHS Trusts. Without a

comprehensive system in place you may be opening yourself up to detrimental
consequences.

“In the NHS in Quarter four of 2009 there were over 100 breaches of the Data Protection

Act. As of 6 April 2010 the maximum fine for serious breaches increased to £500,000."
Capsticks 2010

The closing session highlights solutions for overcoming difficult ethical decisions and sharing
information and records with patients and carers. The conference will provide you with a
wealth of information for you to digest along with new ideas of how to improve both
Confidentiality and effective data sharing in your organisation.
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Chairman: Dr Andrew Harris Chair of the Ethics and Confidentiality Committee National Information Governance Board for Health and Social Care and
Confidential Patient Information — Governance of secondary uses London Inner South

10.00 Chairman’s introduction

1005 Confidentiality and Information Governance: the key responsibilities for clinicians and managers

Dr Andrew Harris > the role of the NIGB
Chair of the Ethics and Confidentiality Committee National > ensuring the highest practical standards for handling patient and service user
Information Governance Board for Health and Social Care and identifiable information

Confidential Patient Information — Governance of secondary uses 5 se of confidential patient information — the legal and ethical framework

London Inner South > secondary uses of patient identifiable information — Governance requirements for

consent and anonymisation
> the role of ECC and s251 applications
> the practicalities of managing information sharing and information risk

1040 Patient perspectives: changing the culture

Paul Mainwaring > what information do patients expect to be shared and with whom?
Chair > changing the culture, ensuring patients can see their records and share them with whom they
Patients Council chose whilst at the same time maintaining Confidentiality from others

10.55  Hiding behind Confidentiality: a personal journey

Carolyn Cleveland > Carolyn's experience: learning the lessons

Independent speaker on behalf of Pohwer ICAS > how professionals can support patients and their families following complaints
or serious incidents

11.10  Questions and answers, followed by coffee and exhibition at 11.20

11.50 Implementing the new GMC guidance on Confidentiality

Michael Keegan > the new GMC guidance: what's changed?
Policy Adviser > in which circumstances should doctors breach Confidentiality
The General Medical Council > supplementary advice to Caldicott Guardians

> moving forward: ensuring doctors are up to date and comply with the new guidance

1220 Confidentiality, data protection and freedom of information: legal update

Gerard Hanratty > legal issues around information sharing across clinicians, clinical teams and organisations

Partner > the criteria that must be met to allow sharing

Capsticks Solicitors > the practicalities at a clinical level of ensuring appropriate sharing of patient information in order

to support the effective delivery of clinical care: steps you can take to avoid legal challenge

12.50  Questions and answers, followed by lunch and exhibition at 13.00

1400 Effective information sharing and Governance: case studies 20 minute presentations
The social care perspective The police perspective Sharing information for clinical  Sharing information with the
Mr. Ben Heal Speaker to be announced audit, quality improvement independent and voluntary
Caldicott Guardian and Lead Welfare > when should information be and commissioning sector
Emergency Planner Health and Social disclosed to the police Robin Burgess Phil Hunt
Care Department Sefton Counciland confidentiality at the interface Chief Executive Information Security Manager
Member the UK Council of Caldicott with the criminal justice system The Healthcare Quality Bupa Group Representative for the
Guardians Improvement Partnership (HQIP) Independent sector in the National

> safeguarding vulnerable adults

> learning from information > consent, implied consent and Access Control Reference Group
governance and consent for anonymised data (NHS Connecting for Health)
sharing information in social care S N o ; ;
g. ) > individual local, organisation and > sharing information with the
> developing sharing protocols and national clinical audit independent and voluntary sector:
agreements across health and learning from our experience at

v

managing data for quality

social care . 7
improvement and commissioning
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v

how widely should this
information be shared?

15.20  Questions and answers, followed by tea and exhibition at 15.30

Difficult decisions, ethical issues and practicalities in consent, Confidentiality and Governance

Christopher Fincken > current issues and practicalities for clinicians, managers and Caldicott Guardians
Caldicott Guardian > ethical and legal issues that have come to the Caldicott Guardian
Hereford Hospitals NHS Trust > our approach to difficult decisions and case studies in practice

Sharing information with patients and empowering patients to take control of their own information

Marlene Winfield OBE > sharing patient related information with patients
Director for Patients and Public > engaging with patients and involving them to check and input into their medical records
NHS Connecting for Health > information Governance and the electronic patient record

> an update from NHS Connecting for Health

17.00  Questions and answers, followed by close
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> How to book 020 8547 2300

ur deta 1 l.S (Please complete a new form for each delegate. Photocopies are acceptable)

Dr Mr Mrs Ms

(Please circle)
First name

Surname

Job Title

Department

Organisation

Address

Postcode
Telephone
Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

If you prefer confirmation by post please tick this box.

Fax the booking form to

Through our website at:
www.healthcare-events.co.uk

Conference Registration

All of our brochures are made from
paper manufactured from sustainable
forests. Once you have finished with
this brochure please recycle the paper.

Promoting sustainable
forest management

em

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EF

» Payment

By cheque A cheque for

is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

By invoice Please send an invoice to

Name (N BLock cAPITALS)

Organisation

Address

Postcode

Purchase order number if applicable

By BACS

For payments in £:
For payments in Euros:

Sort Code 16-22-24
Sort Code 16-10-90

Account No. 10111198
Account No. 10048291

W Please send your BACS remittance form as confirmation of payment

B Your BACS reference

By credit card please debit my Visa/Mastercard/Switch

Cardholder’s name

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person

before we can accept the booking
(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

Conference
documentation

IHM Members

I am an IHM Member

Venue

Manchester Conference Centre, UMIST, Weston Building,
Sackville Street, Manchester, M1 3BB. A map of the venue
will be sent with confirmation of your booking.

Date
Thursday 16 September 2010.

Conference fee

[] £365 + VAT (£428.88) for NHS, social care, private
healthcare organisations and universities.

[] £300 + VAT (£352.50) for voluntary sector/charities.
[] £495 + VAT (£581.63) for commercial organisations.
[] £300 + VAT (£352.50) for IHM members.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 17.5%.

Card No.

Valid from

Issue No. (Switch only)
Card security code
Signature

Card billing address

For office use only

| cannot attend the conference but would like to receive a CD containing the
conference handbook material, which includes speaker slides, at £69 each.

IHM membership number

Group rates

A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions

A refund, less a 20% administration fee,

will be made if cancellations are received,

in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

All sections must
be completed

Expiry date

(This is the last three digits of the number
printed on the back of your card)

The CD will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’ section.

To find out more about becoming an IHM member, please visit www.ihm.org.uk

Confirmation of booking

All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7-10 days after submitting your booking.

Exhibition

If you are interested in exhibiting at this event,
please contact Gemma Belford on 020 8541 1399,
or email gemma@healthcare-events.co.uk

Credits

The conference is recognised by the IHM, endorsed
by the Caldicott Guardian and accredited by the
Royal College of Physicians, London.

For more information contact Healthcare Events on 020 8541 1399 or email georgina@healthcare-events.co.uk

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
Ifyou DO NOT wish to receive this information, please tick this box D

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive
information from these companies, please tick this box ||

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 20170.

Visit our website www.healthcare-events.co.uk or tel 020 8541 1399 fax 020 8547 2300




