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Monday 11 October 2010, Cavendish Conference Centre, London

Meeting the Quality
and Productivity Challenge
in Cancer Care
From Early Diagnosis to Service Provision following Cancer Treatment

My focus over the coming year will be to support the NHS in ensuring that every area
of the country is able to deliver on the core quality measures… encouraging earlier
diagnosis of cancer and delivering the quality and productivity improvements

that will be imperative if we are to deliver world class cancer services
in the context of the economic downturn.

“

Professor Mike Richards CBE Cancer Reform Strategy: local implementation
– second annual report, December 2010

”

This one day conference chaired by Paula Lloyd Associate Director

Patient Experience The National Cancer Action Team will provide

delegates with valuable knowledge in meeting the Quality and

Productivity Challenge in Cancer Care from early diagnosis to

service provision following Treatment.

Dr Janet Williamson NHS Improvement National Programme

Director NHS Improvement opens the conference with a

presentation on QIPP in Cancer Care, focusing on prevention,

risk reduction, early identification, and developing Cancer

services with a focus on productivity and cost, and evidence

on how to deliver quality and productivity in Cancer services.

The morning continues with a variety of topics including; raising

awareness and early identification, changing the focus and

directing resources towards a preventative approach, improving

the emergency pathway and delivering an acute Cancer Service.

“The enhanced recovery approach offers enormous benefits

to patients, along with the scope for savings within the NHS.”

Professor Mike Richards CBE Department of Health, National Cancer Programme
Bulletin, Issue 6 March 2010

Delegates with have the opportunity to hear a presentation on

enhanced recovery, helping patients get better sooner including

the background and principles behind enhanced recovery,

examples of QIPP, realising the benefits and

demonstrating quality improvement, cost savings

and reduction in waiting times and mortality.

“The greatest potential to transform the experience of

patients is access to personalised one-to-one care when

they are most in need. When faced with the fears and

uncertainties of a serious illness, dedicated nursing, such

as that provided by Macmillan nurses, has the potential to

transform the experience of care for the patient and their

family too. Not just improving the outcomes of care, but

helping them to understand their choices and options.”

Prime Minister announcement Department of Health, National Cancer
Programme Bulletin, Issue 5 February 2010

The conference closes with a session on planning, support,

and improvement for end of life care and will discuss

meeting the quality and productivity challenge in end of life

care, advanced care planning for improvement, understanding

which improvements will have the greatest impact, and

understanding the implications of living longer with Cancer.

Visit our website www.healthcare-events.co.uk or tel 020 8541 1399 fax 020 8547 2300



10.00 Chairman’s introduction

10.15 QIPP: quality, innovation, productivity and prevention in Cancer Care

Dr Janet Williamson
NHS Improvement National Programme Director
NHS Improvement

� focusing on prevention, risk reduction and early identification
� developing Cancer services with a focus on productivity and cost
� evidence about how to deliver quality and productivity in Cancer services
� meeting the quality and productivity challenge in Cancer Care

10.45 Measuring, monitoring and improving Cancer outcomes

Dr Mick Peake
Co Chair The National Clinical Outcomes Group and
Clinical Lead National Cancer Intelligence Network

� measuring clinical outcomes in Cancer Care
� monitoring clinical outcomes to improve practice
� peer review and benchmarking: linking with CQuINS and the National Cancer

Review Programme
� moving forward: developments at the National Cancer Intelligence Network (NCIN)

and the Clinical Outcomes Group

11.50 Raising awareness and early identification

Tina Bhundia
Health Promotion Specialist NHS Nottingham City

and Yesmean Khalil
Head of Health Promotion Commissioning
NHS Nottingham City

� health promotion and social marketing for early identification
� changing the focus and directing resources towards a preventative approach
� preventing Cancer and raising public awareness of what can be done
� diagnosing Cancer earlier: an update from the National Awareness and

Early Diagnosis Initiative

12.20 Improving the emergency pathway: delivering an acute Cancer service

Dr Pauline Leonard
Consultant Medical Oncologist
The Whittington Hospital NHS Trust

� setting up an acute Cancer service: ensuring emergency patients are assessed before
a decision to admit

� developing protocols for oncological emergencies and training for A&E staff
� working with partners to ensure emergency admission is the exception and not

the norm
� the impact on readmission rates and reduced hospital admissions

Chair: Paula Lloyd Associate Director Patient Experience The National Cancer Action Team

14.00 Delivering one to one support for Cancer patients

There is a commitment to deliver personalised one to one care for all cancer patients over the next five years

Judi Tapp and Anne Wilkinson,
National Improvement Workstream Leads
for Cancer Survivorship

� reforming community and primary care services to deliver dedicated nursing for all
Cancer patients in their own homes

� putting the patient at the centre of care and delivering a joined up service
� health and social care support: ensuring a holistic package of support is available

from diagnosis through to longer term support for Cancer survivors

15.00 Enhanced recovery: helping patients get better sooner

Speaker to be announced � the background and principles behind the enhanced recovery programme
� enhanced recovery as an example of QIPP in practice: the potential impact on quality,

productivity and financial costs
� realising the benefits of the enhanced recovery programme
� demonstrating quality improvement, cost savings and reductions in waiting times

and mortality: our experience

14.30 Improving the inpatient care pathway

Shelley Dolan
Chief Nurse
The Royal Marsden NHS Foundation Trust

� developing a QIPP approach to inpatient Cancer Care
� identifying productivity improvements whilst improving care across the network
� case study: improving and identifying efficiency savings across the breast

Cancer pathway

12.50 Questions and answers, followed by lunch and exhibition at 13.00

16.00 From treatment to wellbeing: beyond survivorship

Duleep Allirajah
Policy Manager
Macmillan Cancer Support

� survivorship: a holistic wellbeing approach
� developing vocational rehabilitation: ensuring people living beyond Cancer have the

opportunity to get back into employment
� the impact on quality, productivity and personalisation

16.30 Planning, support and improvement for end of life care

Professor Edwin Pugh
End of Life Care Chair for SHA North East
Consultant in Palliative Medicine North Tees and Hartlepool
NHS Foundation Trust and Professor of Palliative Care
Teesside University

� meeting the quality and productivity challenge in end of life care
� advance care planning for improvement
� understanding which improvements will have the greatest impact
� the role of the quality markers in objective monitoring, benchmarking and performance

review of end of life care
� understanding the implications of living longer with Cancer

15.30 Questions and answers, followed by tea and exhibition at 15.40

17.00 Questions and answers, followed by close at 17.15

11.15 Questions and answers, followed by coffee and exhibition at 11.25



Venue
Cavendish Conference Centre, 22 Duchess Mews,
London, W1G 9DT. A map of the venue will be sent
with confirmation of your booking.

Date
Monday 11 October 2010.

Conference fee
£365 + VAT (£428.88) for NHS, social care, private
healthcare organisations and universities.

£300 + VAT (£352.50) for voluntary sector/charities.

£495 + VAT (£581.63) for commercial organisations.

£300 + VAT (£352.50) for IHM members.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 17.5%.

IHM Members I am an IHM Member IHM membership number To find out more about becoming an IHM member, please visit www.ihm.org.uk

Conference Registration

Visit our website www.healthcare-events.co.uk or tel 020 8541 1399 fax 020 8547 2300

For more information contact Healthcare Events on 020 8541 1399 or email jayne@healthcare-events.co.uk
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Group rates
A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions
A refund, less a 20% administration fee,
will be made if cancellations are received,
in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Confirmation of booking
All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7–10 days after submitting your
booking.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

Exhibition
If you are interested in exhibiting at this event,
please contact Nicola Finley on 020 8541 1399,
or email nicolaf@healthcare-events.co.uk

Credits
This conference is recognised by the IHM and
Accredited by the Royal College of Physicians, London.

e m

All of our brochures are made from
paper manufactured from sustainable

forests. Once you have finished with
this brochure please recycle the paper.

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2010.

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive
information from these companies, please tick this box

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
If you DO NOT wish to receive this information, please tick this box

Fax the booking form to
020 8547 2300

Through our website at:
www.healthcare-events.co.uk

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EFHow to book

Your details (Please complete a new form for each delegate. Photocopies are acceptable)

By invoice Please send an invoice to

By cheque A cheque for is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

Payment

Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode

Purchase order number if applicable

Dr Mr Mrs Ms

First name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

If you prefer confirmation by post please tick this box.

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

By BACS
For payments in £: Sort Code 16-22-24 Account No. 10111198
For payments in Euros: Sort Code 16-10-90 Account No. 10048291

� Please send your BACS remittance form as confirmation of payment

� Your BACS reference

By credit card Please debit my Visa/Mastercard/Switch

Cardholder’s name

Card No.

Valid from Expiry date

Issue No. (Switch only)

Card security code

Signature

Card billing address

For office use only

This form must be signed by the delegate or an authorised person
before we can accept the booking
(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

(This is the last three digits of the number
printed on the back of your card)

All sections must
be completed

(Please circle)

Conference
documentation

I cannot attend the conference but would like to receive a CD containing the
conference handbook material, which includes speaker slides, at £69 each.

The CD will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’ section.

Meeting the Quality and Productivity
Challenge in Cancer Care
Monday 11 October 2010 Cavendish Conference Centre, London


