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In February 2010 HQIP

“Falls are a major cause of disability and mortality for older o
commissioned the ‘Older

people in the UK and the problem is likely to increase with

an ageing population.”

NHS INSTITUTE FOR INNOVATION AND IMPROVEMENT, HIGH IMPACT ACTIONS FOR NURSING Fa"s Pre\lention Sel’ViceS’
AND MIDWIFERY 2009

People’s Experiences of

audit, it has been found
that 76% of patients felt

The conference begins with an opening address on the High Impact Action:
that their experience of

Staying Safe — Preventing Falls and why ‘Staying Safe — Preventing Falls’
was selected as a high impact action. Sue Harriman Chair, Falls Workstream falls prevention services
and Director of Clinical Delivery and Excellence Hampshire Community had been positive and

Health Care will follow and discuss measuring and monitoring falls as a

24% reported less than
nursing outcome indicator, learning from each incident to make significant

improvements to the quality of patient care and national developments. positive experiences, the

majority of issues were

Through a series of presentations delegates will have the opportunity to hear . .
, , o , , related to communication
from a variety of healthcare professionals on topics including; the national

patient safety first campaign falls stream, implementing programmes to between patients and

encourage active healthy lifestyles in older people and identifying and healthcare professional.
reducing risk factors associated with falls in a mental health context. HQIP, NEWS RELEASE, FALLS AUDIT REPORTS

POSITIVE FINDINGS, BUT IDENTIFIES WORK
The conference concludes with a presentation from Jackie Riglin Falls STILL TO BE DONE, MARCH 2010

Prevention Coordinator, Clinical Specialist Physiotherapist Cambridgeshire
Community Services NHS Trust and Clinical Associate for Falls Royal
College of Physicians who will discuss implementing the recommendations
from the ‘Older People’s Experiences of Falls Prevention Services’ audit
2010, improving the quality of patient care, identifying and sharing good
practice and the next steps in developing the use of patient experience

in the future.
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Chair: Heléna Herklots
Services Director Age UK

10.00 Chair’s introduction

10.10 High Impact Action: Staying Safe — Preventing Falls

Heléna Herklots e background and overview to policy and practice
Services Director e Integrated approaches to falls prevention
Age UK e NHS/voluntary sector collaboration, nationally and locally

o the role of the older person

10.40 Measuring and monitoring falls as a nursing outcome indicator

Sue Harriman e measuring and monitoring falls as a nursing outcome indicator
Chj’g Fa[llls Workstream and Director of Clinical Delivery o learning from each incident to make significant improvements to the quality of patient care
and Excellence

Hampshire Community Health Care . .developme.nts natlf)ne?lly: an L.deate 9n the national nursing outcome indicators
e implementing the indicators in practice

11.710  Question and answers, followed by coffee and exhibition at 11.20

11.50 An update from the National Patient Safety First Campaign

Falls has been introduced as a new stream of the National Patient Safety First Campaign

Frances Healey o the national patient safety first campaign falls stream

Head of Medical Specialties e the "How to Guide for Falls’

National Patient Safety Agency (NPSA) e changing the culture around what is avoidable and preventable
e key interventions for falls: measuring and monitoring the impact

12.20 Implementing programmes to encourage active healthy lifestyles in older people

Mark Peters e introducing the concept of controlled exercise
Principle Trainer and Therapist e what is tai chi really and why are specifically focused tai chi programmes needed?
Balanced Approach e the use of a mind and body approach to falls through the application of tai chi, NLP and CBT

12.50  Questions and answers, followed by lunch and exhibition at 13.00

14.00 Identifying and reducing risk factors associated with falls in a mental health context

Richard Watterston e common issues that contribute to falls in the elderly patient with dementia
Principal Physiotherapist Older People Services e working in partnership with local services to identify frequent risk factors associated
and Trust Falls Lead

with falls and improve the efficiency of the falls pathway

South West Yorkshire Partnership NHS Foundation Trust e establishing a trust falls network: our falls programme in South West Yorkshire

1430 Developing innovative projects to raise awareness of falls prevention

Speaker to be announced e raising awareness: promoting safety and well-being in older age
o identifying high risk fallers

15.00 Developing a proactive approach to engaging care homes residents in falls prevention

Carol Jones e developing a proactive approach to engaging care homes residents in falls prevention

OsteoporOS{s Prevention Officer e tips for success from our experiences at Osteoporosis Dorset
Osteoporosis Dorset

15.30  Questions and answers, followed by tea and exhibition at 15.40

16.00 Evaluating the effectiveness of falls prevention strategies in an acute hospital

Trisha Bain e developing a whole systems approach to falls

Deputy Chief of Quality and Standards e improving the patient experience to reduce the risk of falls
Rotherham Hospital NHS Foundation Trust « our experience in Rotherham

16.30 Looking forward: implementing the recommendations from the ‘Older People’s Experiences

of Falls Prevention Services' audit 2010

Jackie Riglin e implementing the recommendations from the ‘Older People’s Experiences of Falls
Falls Prevention Coordinator, Clinical Specialist Prevention Services’ audit 2010

Physiotherapist Cambridgeshire Community Services NHS Trust o improving the quality of patient care: identifying and sharing good practice

and Clinical Associate for Falls

Royal College of Physicians e next steps: developing the use of patient experience in the future

17.00  Questions and answers, followed by close
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Conference Registration

All of our brochures are made from
paper manufactured from sustainable
forests. Once you have finished with
this brochure please recycle the paper.

Thursday 21 October 2010 Manchester Conference Centre, Manchester em

Book online via credit card
» How to book and receive a 10% discount” ™ AR RUIEICE T XA
> Your details (Please complete a new form for each delegate. Photocopies are acceptable)

Dr Mr Mrs Ms (Please circle)
First name

Surname

Job Title

Department

Organisation

Address

Postcode
Telephone
Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.
Ifyou prefer confirmation by post please tick this box.
Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey 6EF

Fax the booking form to
020 8547 23

By cheque A cheque for is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

By invoice Please send an invoice to
Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode
Purchase order number if applicable

By BACS

For payments in £:
For payments in Euros:

Sort Code 16-22-24 Account No. 10111198
Sort Code 16-10-90 Account No. 10048291

m Please send your BACS remittance form as confirmation of payment

¥ Your BACS reference

All sections must

By credit card Please debit my Visa/Mastercard/Switch be completed

Cardholder’s name
Card No.
Valid from Expiry date

Issue No. (Switch only)

before we can accept the booking

(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

Conference
documentation

Venue

Manchester Conference Centre, UMIST, Weston Building,
Sackville Street, Manchester, M1 3BB. A map of the
venue will be sent with confirmation of your booking.

Date
Thursday 21 October 2010.

Conference fee

[[] £365 + VAT (£428.88) for NHS, social care, private
healthcare organisations and universities.

[] £300 + VAT (£352.50) for voluntary sector/charities.
[] £495 + VAT (£581.63) for commercial organisations.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 17.5%.

Card security code

Signature

Card billing address

For office use only

| cannot attend the conference but would like to receive a CD containing the
conference handbook material, which includes speaker slides, at £69 each.

Group rates

A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions

A refund, less a 20% administration fee,

will be made if cancellations are received,

in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

(This is the last three digits of the number
printed on the back of your card)

The CD will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’ section.

Confirmation of booking

All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7-10 days after submitting your booking.

Exhibition
If you are interested in exhibiting at this event,

please contact Gemma Belford on 020 8541 1399,
or email gemma@healthcare-events.co.uk

Credits
CPD accredited by the Royal College of Physicians,
London and accredited by the Royal College of Nursing.

*This offer is exclusive to online credit card bookings and cannot
be used in conjunction with any other Healthcare Events offer.

For more information contact Healthcare Events on 020 8541 1399 or email naomi@healthcare-events.co.uk

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
Ifyou DO NOT wish to receive this information, please tick this box D

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive

information from these companies, please tick this box D

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2010.

Visit our website www.healthcare-events.co.uk or tel 020 8541 1399 fax 020 8547 2300




