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Improving the Quality
of COPD Services e

Delivering the National Clinical COPD
Strategy and NICE Quality Standards
Wednesday 6 October 2010 76 Portland Place, London

This one day conference will be chaired by Professor Martyn Partridge Professor of
Respiratory Medicine Imperial College London and will open with an important update from

Professor Sue Hill Joint National Clinical Lead for Respiratory Programme The National “Approximately 835,000

Clinical Strategy for COPD who will discuss the National Clinical Strategy for COPD and Pe0p|e in England have

moving forward. This will include piloting implementation post consultation. Dr Gillian Leng e diagnosed with COPD:
)

Chair The Quality Standards Programme Board and Chief Operating Officer NHS Evidence
and Deputy Chief Executive NICE will follow to explain how the new NICE Quality Standards
for COPD, due for release in December 2010, are being developed. over 3 million people have
the disease. Of the
estimated 2 million who

have undiagnosed COPD,

however, we estimate that

A phased approach to implementation of the recommendations in the strategy, and
ensuring appropriate management of those with moderate and severe COPD, will mean
ensuring that those people whose COPD has already been diagnosed have a correct
diagnosis, and are managed according to the most cost-effective and evidence-based it is estimated that 5.5%
interventions.* will have it at the mild end

) - ) R . of the spectrum.”
“We estimate that over 3 million people in England live with this condition. Most of us
CONSULTATION ON A STRATEGY FOR

will know someone who has it. The harsh reality is that one person dies in England and

. . . SERVICES FOR CHRONIC OBSTRUCTIVE
Wales from COPD every 20 minutes — a loss of about 25,000 lives every year. COPD is PULMONARY DISEASE (COPD) IN
also the second most common cause of emergency admission to hospital and the fifth ENGLAND, FEBRUARY 2010
largest cause of readmission to hospital. It is also one of the most costly diseases, in
terms of acute hospital care. The direct cost of COPD to the UK healthcare system is
estimated to be between £810 million and £930 million a year; and without change,
this impact is set to grow.”

CONSULTATION ON A STRATEGY FOR SERVICES FOR CHRONIC OBSTRUCTIVE PULMONARY DISEASE (COPD)
IN ENGLAND, FEBRUARY 2010

The afternoon session focuses on delivering the objectives of the COPD strategy where
delegates will hear a range of presentations covering this important objective. There will be

a series of speakers discussing the key areas of how high quality care and support following
diagnosis can be developed; all the more important considering this is Objective 3 of the
COPD Strategy in Consultation. This will feature, amongst others, presentations on
commissioning effective COPD pathways, improving care pathways for chronic care and
acute care.

After the afternoon break for tea The NHS Lung Improvement Programme NHS
Improvement will discuss how end of life care for COPD patients can be improved, which is
Objective 4 of the COPD Strategy in Consultation. Understanding palliative care needs of
people suffering with COPD will be considered and the idea of what is a good death in
COPD? Professor Mike Roberts Clinical Director The National COPD Resources and
Outcomes Project The Royal College of Physicians London and Consultant Physician
Whipps Cross Hospital NHS Trust will go on to show how implementations for the end of
care strategy and quality indicators for COPD patients can work in practice.

This conference will provide delegates with a discussion platform on related subject areas
of COPD and offer vital updates to the National Clinical Strategy for COPD.

* CONSULTATION ON A STRATEGY FOR SERVICES FOR CHRONIC OBSTRUCTIVE PULMONARY DISEASE (COPD)
IN ENGLAND, FEBRUARY 2010
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Chairman: Professor Martyn Partridge Professor of Respiratory Medicine Imperial College London

(OB Chairman’s introduction

IURER Opening Address - The National Clinical Strategy for COPD: Moving Forward

Professor Sue Hill The National Clinical Strategy for COPD: piloting implementation post consultation

Joint National Clinical Lead for Respiratory Programme improving and monitoring the quality of COPD Services
The National Clinical Strategy for COPD moving forward: National Update

(FIF Developing the New NICE Quality Standards for COPD
The NICE Quality Standard for COPD is due for release in December 2010

Dr Gillian Leng the role of the quality standards objective monitoring, benchmarking and performace
Chair review of end of life care

The Quality Standards Programme Board and progress with development of the NICE quality standards for COPD

Chief Operating Officer NHS Evidence and addressing the gaps in the coverage of the existing quality markers

Deputy Chief Executive NICE

11.15 Questions and answers, followed by coffee and exhibition at 11.25

(A Meeting the Quality and Productivity Challenge in COPD

Dr Robert Winter OBE supporting the implementation of the National Clinical Strategy for COPD at a regional
National Clinical Director Respiratory Programme, and local level

The National Clinical Strategy for COPD QIPP explained

and Medical Director, NHS East of England using quality intelligence to understand variation in COPD

focusing on prevention, risk reduction and early identification
linking with productivity and cost under QIPP

iPWIl Developing quality indicators and metrics for COPD

Professor Mike Pearson developing quality indicators and metrics for COPD
Advisor Metrics The National Clinical Strategy for COPD engaging clinicians in consensus of the indicators that should be used
Professor of Clinical Evaluation University of Liverpool where to start locally in measuring quality and outcomes for COPD

and Consultant Physician University Hospital Aintree
12.50 Questions and answers, followed by lunch and exhibition at 13.00
DELIVERING THE OBJECTIVES OF THE COPD STRATEGY

KB Prevention and early identification
The two over-arching objectives of the first part of the Consultation COPD Strategy are Prevention and Supporting Early Identification

Caroline Stevens An overview of the BLF
Commercial Director How the BLF is supporting the National Clinical Strategy for COPD
The British Lung Foundation Health promotion and prevention: educating the public about healthy lungs

Ensuring people recognise the symptoms of lung disease and seek advice
Identifying people at risk and those with undiagnosed COPD: Invisible Lives

IEWIl Delivering high quality Care and Support following Diagnosis
Objective 3 of the COPD Strategy in Consultation is Delivering high quality care and support following diagnosis

Commissioning effective COPD Pathways commissioning an effective pathway from prevention to end of life care
Dr Steven Laitner

General Practitioner and

Consultant in Public Health Medicine

Associate Medical Director East of England SHA

Clinical Advisor to 18 Week National Implementation Team

Department of Health

Improving care pathways for chronic care improving the care pathway for chronic care in COPD

Dr Jonathan Hincks meeting the December 2010 deadline for providing COPD patients with
GP NHS Somerset and personalised care plans

Primary Care Respiratory Society UK Executive the future management of long term conditions

Improving care pathways for acute care meeting the strategy recommendations for acute care

Professor Nigel Benjamin case studies of good practice

Consultant in Acute Medicine
Plymouth Hospitals NHS Trust

15.30 Questions and answers, followed by tea and exhibition at 15.40

X Improving End of Life Care for COPD patients

Objective 4 of the COPD Strategy in Consultation is improving access to end of life care services

Representative understanding the palliative care needs of people with COPD: what is a good death
NHS Lung Improvement Programme in COPD?
NHS Improvement improving access to end of life care
implementing the end of life care strategy and quality indicators for COPD patients
in practice

lessons and developments from the NHS Improvement Lung Improvement Pilot Sites

X Improving and Monitoring Outcomes for COPD

Professor Mike Roberts measuring COPD outcomes from the Patient Perspective: PROMs for COPD
Clinical Director ' lessons from involving patients in the National COPD Resources and Outcomes Project
The National COPD Resources and Outcomes Project patient experience measures and how these differ to outcome measures

The Royal College of Physicians London and ) for benchmarki d national )
Consultant Physician Whipps Cross Hospital NHS Trust using outcome measures for benchmarking and national comparison

17.00 Questions and answers, followed by close






