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Improving primary care mental health

O

The service user perspective

e

The Gold Standard Programme in Wales

Developing a Mental Health Gateway between primary
and secondary care

Improving and measuring the service users experience
in primary care

Early recognition and intervention in primary care
Implementing the White Paper in primary care mental health

Improving recovery and wellbeing outcomes for people
in primary care

Ensuring a holistic approach: reducing stigma and social
inclusion

CHAIRMAN AND SPEAKERS

Dr Sarah Corlett
Public Health Consultant NHS Lambeth

Sam Allen
Service Director Sussex Partnership
NHS Foundation Trust

Dr Alan Cohen

Director of Primary Care West London Mental Health
Trust and National Primary Care Advisor
Improving Access to Psychological Therapies (IAPT)

Suitable for your
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The majority of people who have mental health problems initially seek help .

from their GP. Many continue to be treated in primary care, without ever

being referred to specialist services. GPs and other health professionals

working in primary care therefore need the skills to detect mental health V

problems and offer the best treatment. The research carried out by the A
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Section of Primary Care Mental Health seeks to help GPs, practice nurses,
health visitors and other primary care staff better recognise, diagnose and
treat mental illness.
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PRIMARY CARE MENTAL HEALTH, INSTITUTE OF PSYCHIATRY, KINGS COLLEGE LONDON O .

Chaired by Dr Sarah Corlett Public Health Consultant NHS Lambeth, this one ‘ Dil B
day conference is a practical quide to improving mental health primary care A
with a focus on the new White Paper ‘Equity and Excellence: Liberating the . |:|
NHS" which was released on 12 July 2010. The morning continues with the ‘
service user perspective including increasing involvement and empowerment |:|

for service users. kO
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opportunities to improve primary mental health care have not been fully
grasped by the government and NHS.”

PRIMARY CARE AND MENTAL HEALTH, MENTAL HEALTH FOUNDATION
WWW.MENTALHEALTH.ORG.UK

“While NHS commissioning will be the sole preserve of the NHS '8 Q. . I:l‘
Commissioning Board and GP consortia, our aim is to ensure coherent and . ‘ O
coordinated local commissioning strategies across services, for example in . D . ' k.
relation to mental health. The Secretary of State will seek to ensure strategic N7 D ' [
coordination nationally; the local authority’s new functions will enable . ‘ BD |:|
strategic coordination locally.” O |:| B. I:] h
EQUITY AND EXCELLENCE: LIBERATING THE NHS, 12 JULY 2010 . vC) . D .
You will have the opportunity to hear from Dr Alan Cohen Director of Primary ﬂ . O O ‘ O
Care West London Mental Health Trust and National Primary Care Advisor |:| ‘ .

Improving Access to Psychological Therapies (IAPT) on implementing the White .‘ ‘ 9
Paper in primary care mental health, GP commissioning and ensuring access to |:| D ' D
psychological therapies. B . |:| \\VZ
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Mental health is not always well served within the primary care agenda, and . |:| . . Bv

[]

A series of case studies will enable delegates to learn from professionals; and
hear first hand experiences of improving primary care mental health. These
include; developing a mental health gateway between primary and secondary
care, early recognition, reducing stigma and improving recovery and wellbeing
outcomes for people in primary care.
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Chairman: Dr Sarah Corlett
Public Health Consultant NHS Lambeth

1000  Chairman'’s introduction and opening address: Improving Primary Care Mental Health

Dr Sarah Corlett ‘Equity and Excellence’ for people with mental health problems in primary and community
Public Health Consultant settings: challenges and opportunities in a new policy environment
NHS Lambeth

1030  The service user perspective

Nash Momori what users want from primary care services

Service User Ambassador increasing involvement and empowerment for service users
Equality National Council and a personal journey

Criminal Justice Link Worker
Beyond Prison

11.00 The Gold Standard Programme in Wales

Dr Huw Lloyd the Welsh Declaration of Mental Health and Wellbeing

Chair the three Hallmarks of the Gold Standard Programme
Wales Mental Health in Primary Care Network rolling out the programme

11.30  Questions and answers, followed by coffee and exhibition at 11.40

12.15  Case Study: Developing a Mental Health Gateway between primary and secondary care

Sam Allen understanding and managing demand
Service Director Sussex Partnership NHS Foundation Trust information to inform service development
with Dr Peter Devlin MB BS MRCP DROG MRCGP improving communication and collaborative working

Clinical Director
Brighton and Hove Integrated Care Services

1245 Improving and measuring the service users experience in primary care

Dr Gabriel Ivbijaro improving and measuring patient experience

Clinical Director/Mental Health Lead NHS Waltham Forest how measurement can act as a starting point for quality improvement
Chair Wonca Working Party on Mental Health and Editor in Chief

engaging patients in service improvement
Mental Health in Family Medicine 8agng p P

13.15 Questions and answers, followed by lunch and exhibition at 13.25

Early recognition and intervention in primary care

Case study: the IAPT programme

Jeremy Clarke key issues in ‘catching depression upstream’
Chair New Savoy Partnership key elements of patient-centered care
and National Adviser IAPT

key quality and productivity challenges for IAPT in implementing NICE guidelines for people
with depression

Implementing the White Paper in primary care mental health

Dr Alan Cohen looking to the future: GP commissioning
Director of Primary Care primary care mental health as a long term condition

West London Mental Health Trust and ensuring access to psychological therapies
National Primary Care Advisor

Improving Access to Psychological Therapies (IAPT)

15.15 Questions and answers, followed by tea and exhibition at 15.25

Improving recovery and wellbeing outcomes for people in primary care

Case study: the role of recovery and wellbeing assessment tools

Ju<;|y Welgminsky how primary care can improve quality, outcomes and recovery focus of psychological
Chief Executive therapies services

Mental Health Providers Forum how holistic and empowering person centered assessment tools can support progress across

all life domains
the role of the CORE, Recovery Star and Wellbeing Compass as a primary care tools

Ensuring a holistic approach: reducing stigma and social inclusion

Chris O'Sullivan ensuring a holistic approach: reducing stigma and social inclusion
Senior Project Manager promoting understanding and better outcomes for people with a mental health diagnosis
Scottish Development Centre for Mental Health in primary care

building capacity for mental health research in primary care

16.45 Questions and answers, followed by close
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Conference Registration

All of our brochures are made from
paper manufactured from sustainable
forests. Once you have finished with
this brochure please recycle the paper.

WEDNESDAY 3 NOVEMBER 2010 76 PORTLAND PLACE, LONDON em

Book online via credit card*
» How to book and receive a 10% discount ™ IAAGCELULEIEE I ST
> YOUI’ details (Please complete a new form for each delegate. Photocopies are acceptable)

Dr Mr Mrs Ms  (Pleasecircle)
First name

Surname

Job Title

Department

Organisation

Address

Postcode
Telephone
Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.
Ifyou prefer confirmation by post please tick this box.
Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person
before we can accept the booking

(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EF

Fax the booking form to
020 8547 2300

» Payment

By cheque A cheque for is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

By invoice Please send an invoice to
Name (N BLock cAPITALS)
Organisation

Address

Postcode
Purchase order number if applicable

By BACS

For payments in £:
For payments in Euros:

Sort Code 16-22-24 Account No. 10111198
Sort Code 16-10-90 Account No. 10048291

H Please send your BACS remittance form as confirmation of payment

B Your BACS reference

All sections must
be completed

By credit card Please debit my Visa/Mastercard/Switch
Cardholder’s name
Card No.

Valid from Expiry date

Issue No. (Switch only)

(This is the last three digits of the number

Card secu ity code printed on the back of your card)

Signature

Card billing address

Date

Conference
documentation

Venue
76 Portland Place, London, W1B TNT. A map of the
venue will be sent with confirmation of your booking.

Date
Wednesday 3 November 2010.

Conference fee
[[] £365 + VAT (£428.88) for NHS, social care, private
healthcare organisations and universities.

[] £300 + VAT (£352.50) for voluntary sector/charities.
[] £495 + VAT (£581.63) for commercial organisations.

The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 17.5%.

For office use only

| cannot attend the conference but would like to receive a CD containing the
conference handbook material, which includes speaker slides, at £69 each.

Group rates

A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions

A refund, less a 20% administration fee,

will be made if cancellations are received,

in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

The CD will be sent out after the conference, please fill in the
‘Your Details’ section above for delivery, and the ‘Payment’ section.

Confirmation of booking

All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7-10 days after submitting your
booking.

Exhibition

If you are interested in exhibiting at this event,
please contact Gemma Belford on 020 8541 1399,
or email gemma@healthcare-events.co.uk

Credits
This conference is suitable for your CPD programme.

*This offer is exclusive to online credit card bookings and cannot
be used in conjunction with any other Healthcare Events offer.

For more information contact Healthcare Events on 020 8541 1399 or email matt@healthcare-events.co.uk

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
Ifyou DO NOT wish to receive this information, please tick this box D

We occasionally release your details to companies sponsoring

or exhibiting at our events. If you DO NOT wish to receive

information from these companies, please tick this box ||

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2010.

Visit our website www.healthcare-events.co.uk or tel 020 8541 1399 fax 020 8547 2300




