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“Poorly controlled symptoms can lead to considerable distress for the dying person.”
Care of dying adults in the last days of life, NICE

The findings from the most recent National Audit of Care at the End of Life Report showed that for patients dying in hospitals:

* 73% of respondents felt the person was given sufficient pain relief, 9% disagreed or strongly disagreed

* 69% felt the person had sufficient relief of symptoms other than pain (such as nausea or restlessness) always or most of
the time,10% disagreed

¢ 60% felt the person had support to drink or receive fluid if he/she wished always or most of the time, 12% disagreed

* 56% felt the person had support to receive nutrition, 13% disagreed

“By continuing to assess signs and symptoms that suggest someone is in the last days of
their life, responsive and compassionate care can be provided to ensure that the person
is as comfortable as possible if their condition continues to deteriorate.”

NICE

It is widely recognised that pain and symptom control at the end of life is not always optimal, this conference focuses on
symptom control and management in end of life care —supporting you to deliver best practice in managing both common and
difficult to controlexperienced symptoms to maintain the person’s comfort and dignity without causing unacceptable side
effects. The conference will focus on both pharmacological and non-pharmacological methods of symptom management
and also discuss symptom control for patients at the end of life with Covid-19.

This conference will enable you to:

e Network with colleagues who are working to improve symptom control and management for people at the end of life

e Reflect on the lived experience of a person with a terminal illness and how we can better involve people in decision making
and preferences for symptom management

e Learn from outstanding practice in managing common, and difficult to control symptoms at the end of life

e Reflect on national developments and learning

e Symptom control in Covid-19 patients at the end of life

e Ensure effective management of pain, breathlessness and respiratory secretions, nausea and vomiting, constipation and
other common end of life symptoms

e Improve the way pain is managed at the end of life, including the use of controlled drugs

e Develop best practice in prescribing for symptom control in End of Life Care including developing the role of the
non-medical prescriber

e Understand prescribing side effects and toxicity at the end of life

e Understand how you can improve the management of hydration and nutrition including latest evidence on Clinically
Assisted Nutrition and Hydration

e |dentify key strategies for managing Agitation, Delirium and Anxiety at the end of life

e Develop your role in providing physiological, psychological, social and spiritual support

e Improve the use of complementary therapies

e Self assess and reflect on your own practice

e Gain CPD accreditation points contributing to professional development and revalidation evidence

Visit our website www.healthcareconferencesuk.co.uk tel 01932 429933 #EoLSymptoms




10.00 Chair’s Welcome & Introduction

Tony Bonser
Member NHS Patient Experience Workstream; Volunteer, Hospice UK; Member, NHS EoLC Programme Management Board; and
Vice Chair, Trustees, St Catherine’s Hospice Preston

10.10 Putting personal experience first
Lucy Watts MBE * ensuring engaged, informed individuals and carers
Ambassador & Young Avenger, Together for Short Lives * improving information about symptoms, what to expect and decision making at the

. . ] . d of life and i lei f f t t
People in Partnership Steering Group Member, Hospice UK end o liie and engaging people In preferences for symptom managemen
* how can we help ensure all care is personalised

10.40 EXTENDED SESSION: Managing Common and Difficult to Control Symptoms at the End of Life

Dr Edith Israel e common symptoms at the end of life and best practice management
Clinical Lead and Chief Consultant in Palliative Medicine * principles of Symptom, management .
L ¢ approaches to managing nausea and vomiting
The London Clinic e breathlessness and respiratory secretions
¢ symptom assessment and management
o difficult to manage symptoms and palliative care emergencies at the end of life
e ensuring 24/7 access to support to all people at the end of life including those at home
e progress from the 2021 Update of the NICE End of Life Care Quality Standard

11.30 Small Breakout Groups

11.45 Comfort Break and Virtual Networking
12.00 EXTENDED SESSION: Managing Pain at the End of Life

Dr Andrew Tweddle * pain assessment and management leading up to the end of life and
during the dying phase

o toxicity and side effects

o the practicalities and governance of prescribing controlled drugs

¢ developing the role of anticipatory prescribing

o the use of Syringe Drivers and Syringe Driver combinations

e case based discussions

Consultant in Palliative Medicine
The Royal Marsden NHS Foundation Trust

12.45 Managing Agitation, Delirium and Anxiety at the end of life

Dr Helen Morgan ® anxious, restless and occasionally aggressive behaviour at the end of life
¢ assessment of delirium and management options

¢ dementia, delirium and depression

¢ non medical interventions and reassurance: supporting the family

¢ medical interventions and sedation

Consultant in Palliative Medicine
Northumbria Healthcare NHS Trust

13.20 Lunch Break and Virtual Networking

13.50 Nutrition and Hydration within the Dying Phase including Clinically Assisted Nutrition and Hydration

Dr Ange|a Ha"ey ¢ hydration and nutrition in the last days of life- guidance and evidence

o the role of clinically assisted hydration may relieving distressing symptoms
associated with dehydration

* making decisions about CANH - the BMA/RCP Guideline and Framework

o ethical and legal considerations of withdrawing hydration and nutrition at the
end of life in clinical practice

o discussing and assessing hydration with patients, family and staff at the end of life

Consultant in Palliative Care, Symptom Control and Palliative Care Team
The Royal Marsden NHS Foundation Trust

14.20 Best practice in prescribing for symptom control and Pain in End of Life Care

Tammy Koay o prescribing for symptom control: current issues

e best practice in prescribing for symptom control at the end of life

» developing the role of non medical prescribing practice

o case study: prescribing for breathlessness at the end of life

* supporting non medical prescribers: infrastructure needed to support the safe and
effective development and implementation of non medical prescribing

14.55 End of Life Care, Covid-19 & Managing Breathlessness

Dee Traue e current issues and challenges in ensuring high quality end of life care during the
Covid-19 pandemic

* making difficult decisions around ceilings of treatment and where possible ensuring
timely honest conversations about the person’s preferences and priorities, including
advance decisions to refuse treatment

¢ managing Covid 19 symptoms for patients in the community, including at the end of life

¢ improving care for dying adults in the last days of life: working with hospitals, hospices,
care homes and in the community

15.30 Small Breakout Groups

15.45 Comfort Break and Virtual Networking

Deputy Palliative Care Pharmacist
Oxford University Hospitals NHS Foundation Trust

Consultant in Palliative Medicine
North London Hospice

16.00 Providing physiological, psychological, social and spiritual support

Revd Dr Steve Nolan * managing and supporting people through the psychological impact of dying
Spiritual Care Lead & Freedom to Speak Up Guardian, Princess Alice Hospice® developing the role of spiritual support
Visiting Research Fellow, The University of Winchester our experience

16.30 Continence care at end of life

Linda Nazarko OBE * reasons why a person may develop continence issues at end of life

¢ assessment and management of diarrhoea, constipation and faecal impaction
* improving practice

e possible obstacles in differing care settings and practical solutions

Consultant Nurse Physical Healthcare
West London NHS Trust

17.00 Close There will be time after each speaker session for Questions and Answers
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Book online via credit card and
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Conference Registration

Symptom Control & Management in End of Life Care
Tuesday 7th December 2021
Virtual Conference

Download

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 ONT

By Cheque A cheque for

is enclosed

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

By Invoice Please send an invoice to

Name
Organisation

Address

Postcode

PURCHASE ORDER NUMBER

(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this

delegate place.

ByBACS

For Payments in £:

Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

m Your BACS Reference

Please write your address clearly as confirmation will be sent by email, if you

prefer confirmation by post please tick this box,

Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person

before we can accept the booking

(By signing this form you are accepting the terms and conditions below)

Name

Signature

Date

Cardholder’s Name
Card No.
Valid From

Issue No. (switch only)

By credit card Ppiease debit my Visa/Mastercard/Switch

All sections must
be completed

Expiry Date

You will be contacted during the processing of your booking to confirm the payment card security code.

Signature

Card billing address

Promotional Code

(this is the last three digits of the number printed on the back of your card)

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

Venue

This conference is run virtually on Zoom with a live stream
and interactive breakout sessions. There is a dedicated
landing page with resources available for 3 months after the
event date.

Date
Tuesday 7th December 2021

Conference Fee

[] £295 + VAT (£354.00) for NHS, Social care, private
healthcare organisations and universities.

[] £250+ VAT (£300.00) for voluntary sector / charities.

D £495 + VAT (£594.00) for commercial organisations.

*Credit Card Discount

10% discount when you book via credit or debit card. This offer is exclusive
to card bookings and cannot be used in conjunction with any other
Healthcare Conferences UK offer.

**Group Rates

A discount of 15% is available to all but the first delegate from the same
organisation, booked at the same time, for the same conference.

Terms & Conditions

A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret that
any cancellation after this cannot be refunded, and that refunds for failure
to attend the conference cannot be made, but substitute delegates are
welcome at any time.

Confirmation of Booking

All bookings will be confirmed by email, unless stated otherwise.
Please contact us if you have not received confirmation 10 days after
submitting your booking. The access code for the virtual portal will be
sent in the week before the conference.

Exhibition

If you are interested in exhibiting at this event, please contact Carolyn
Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk

Credits
CPD Certified. Conference Producer is a member of the British
Association for Professional Conference Organisers.

Healthcare Conferences UK reserve the right to make changes to speakers and
programmes without prior notice.
©Healthcare Conferences UK Ltd 2021

We occasionally release your details to companies sponsoring or exhibiting at
our events. If you DO NOT wish to receive information from these companies,
please tick this box D

The information provided will be held on the Healthcare Conference UK’s
database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box D

tel 01932 429933

#EoLSymptoms

Visit our website www.healthcareconferencesuk.co.uk
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