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Tuesday 26th April 2022       Virtual Conference

The end of life care update quality standard (QS13) was published by NICE in September 2021. This conference 
will focus on implementing the updated Quality Standard in practice and delivering high quality end of life 
care during the Covid-19 pandemic. 

The revised Quality Statements are:
Statement 1 Adults who are likely to be approaching the end of their life are identified using a systematic 
approach. [2011, updated 2021]

Statement 2 Adults approaching the end of their life have opportunities to discuss advance care planning. 
[new 2021] 

Statement 3 Adults approaching the end of their life receive care that is coordinated between health and 
social care practitioners within and across different services and organisations. [2011, updated 2021]

Statement 4 Adults approaching the end of their life and their carers have access to support 24 hours a day, 
7 days a week. [2011, updated 2021] 

Statement 5 Carers providing end of life care to people at home are supported to access local services that 
can provide assistance. [new 2021]

This conference will enable you to:
• Network with those working to improve end of life care 
• Reflect on the lived experience of a person with a terminal illness during Covid-19
• Understand the 2021 updates to the National Quality Standard on End of Life Care 
• Monitor progress and adherence against the individual Quality Statements and the implications and 
   challenges of Covid-19
• Ensuring best practice in advance care planning
• Improving out of hours care and 24/7 support 
• Supporting people and carers dying at home during Covid-19
• Improving communication skills and competence in dealing with distressing conversations at the end of life
• Explore latest evidence in predicting and recognising last days of life and managing uncertainty- and how 
   we identify people at the end of life systematically
• Improve communication with people at the end of life including managing distressing and 
   difficult conversations 
• Self assess and reflect on your own practice
• Supports CPD professional development and acts as revalidation evidence. This course provides 5 Hrs 
   training for CPD subject to peer group approval for revalidation purposes
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11.30 Comfort Break and Virtual Networking

15.30 Comfort Break

17.00 Close

10.10 Putting personal experience first: The Impact of Covid-19
Kay Smith
Author and Patient

• end of life care: a personal journey 
• the impact of Covid-19: shielding, isolation and anxiety 
• ensuring engaged, informed individuals and carers
• improving information about what to expect at the end of life 

10.00 Chair’s Welcome and Introduction: How do we improve Care for Dying Adults during Covid-19 
Dr Iain Lawrie
Consultant & Honorary Clinical Senior Lecturer in Palliative Medicine, Associate Hospital Dean for Communication Skills Teaching
Past President, The Association for Palliative Medicine of Great Britain & Ireland

There will be time for Question & Answers after each session

12.45 Lunch Break & Virtual Networking

11.05  Small Breakout Groups

13.45 EXTENDED SESSION: Identification of people at end of life, and predicting and recognising last days of life 
 including managing uncertainty  

• developing a systematic approach to the identification of people at the end of life 
• managing patients whose recovery or outcome is uncertain
• what can multi professional teams do to reduce the impact of  uncertainty of 
   recognising when a person is entering the last days of life?
• identifying how the uncertainty of recognising when a person is entering the last days 
   of life influences information sharing, advanced care planning and the behaviour of 
   healthcare professionals
• ensuring all staff can recognise signs and symptoms that indicate that adults are likely 
   to be entering their final days of life; or that they may be recovering? 
• managing and communicating uncertainties 

Dr Adrian Blundell
Member Guideline Development Group 
Clinical Guideline on Care of the Dying Adult, NICE  
Consultant Geriatrician Professor in Medicine of Older People 
Nottingham University Hospital

16.30 EXTENDED SESSION:  The Updated End of Life Care Quality Standards (Sept 2021)
Professor Sam H Ahmedzai
Specialist Committee Member, End of Life Care September 2021 Update 
Quality Standard, & Care of Dying Adults in the last days of life Quality 
Standard & Chair Guideline, Development Group for the Clinical Guideline 
NG31 on Care of the Dying Adult, NICE; Emeritus Professor, 
The University of Sheffield; End of Life Care Audit Lead, 
Royal College of Physicians, and NIHR National Specialty Lead
Cancer Research Outside the Acute Hospital

• the Sept 2021 End of Life Care Quality Standard Update – what has changed?
• priorities and challenges in meeting the NICE Quality Standard 
• case studies - implementation in practice 
• monitoring adherence against the standard in practice 
• the role of audit and research in improving end of life care
• developing a systemic approach to identification of adults who are likely to be 
   approaching the end of their life 
• assessing your service against the Quality Standard

11.45 Supporting people and carers at the end of life during Covid-19
Julie Armstrong-Wilson
Lead Nurse and Operational Manager
Gold Standards Framework

• supporting people and carers and the end of life during covid-19 
• avoiding hospital admission 
• meeting the new Quality Statement - ensuring carers providing end of life care to 
   people at home are supported to access local services that can provide assistance

12.15 Improving Care of Covid-19 patients at the end of life
Dr Iain Lawrie 
Consultant & Honorary Clinical Senior Lecturer in Palliative Medicine, 
Associate Hospital Dean for Communication Skills Teaching
President, The Association for Palliative Medicine of Great Britain & Ireland

• how we adapted our service to meet the needs of patients during the pandemic 
• symptom profile of patients dying in hospital with Covid-19 and medications used 
   to manage this 
• advance care planning and the challenges of Covid-19
• managing withdrawal of NIV in patients with Covid-19 at the end of life

14.35    EXTENDED SESSION: Advance Care Planning for people at the end of life
 Meeting the new 2021 NICE Quality Statement

• ensuring advance care planning gives people the opportunity to have meaningful, 
   person-led discussions that allow them to make specific decisions and plans for their 
   future care within a structured framework and while they have the capacity to do so
• holistic needs assessment 
• care planning and Covid-19 – current issues 
• supporting healthcare staff to deliver personalised end of life care planning
• involving families and patients in end of life care plans 
• our experience 

Dr Adam Hurlow 
Consultant in Palliative Care  
The Leeds Teaching Hospitals NHS Trust

15.15  Small Breakout Groups

15.45 EXTENDED SESSION: Improving out of hours care and support. Ensuring adults approaching the end of their 
 life and their carers have access to support 24 hours a day, 7 days a week

• ensuring 24/7 access to support, including specialist palliative care, as soon as the 
   need arises can help to prevent unnecessary distress to the person approaching 
   the end of their life and their carers by preventing unnecessary visits to accident and 
   emergency departments and hospital admissions
• effective anticipatory prescribing: anticipating new symptoms that may arise and 
   prescribing medicines in advance to manage them 
• ensuring that there is a supply of drugs in the patient’s home, combined with the 
   apparatus needed to administer them, with the intention that they are available to 
   an attending clinician for use after an appropriate clinical assessment
• improving coordination of care across organisations and services

Andrew Tweddle
Consultant in Palliative Medicine
The Royal Marsden NHS Foundation Trust

10.30 Improving communication and dealing with distressing conversations at the end of life during Covid- 19
Michael Connolly 
Macmillan Nurse Consultant in Supportive and Palliative Care
Manchester University Hospitals NHS Foundation Trust & 
Lead Trainer SAGE & THYME communication skills

• improving conversations with people at the end of life 
• difficult and courageous phone calls to relatives during the pandemic - simulated 
   phone call training for doctors and nurses
• teaching emotional support via Zoom: the adaptation of SAGE & THYME training 
   during the pandemic



Venue
This virtual conference will include a live stream on Zoom, 
interactive breakout sessions and resources available on a 
secure landing stage for three months after the event date.

Date
Tuesday 26th April 2022

Conference Fee
£295 + VAT (£354.00) for NHS, Social care, private 
healthcare organisations and universities.
£250 + VAT (£300.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2022

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7 days after 
submitting your booking. The access code for the virtual portal will be 
sent one week before the conference.

Exhibition
If you are interested in exhibiting at this event, please contact Carolyn 
Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Conference Producer is a member of the British 
Association for Professional Conference Organisers. 

Credit Card Discount
10% discount when you book via credit or debit card.  This offer is exclusive 
to card bookings and cannot be used in conjunction with any other 
Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret that 
any cancellation after this cannot be refunded, and that refunds for failure 
to attend the conference cannot be made, but substitute delegates are 
welcome at any time.

*

**

Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk Post this form to Healthcare Conferences UK

8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

All sections must 
be completed

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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