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Jacob is focused on steering NHS Trusts through the unprecedented challenges
of the last year. He is helping Operations Departments, Patient Relations, Urgent
Care and other divisions transform and efficiently manage their booking systems
for blood and Covid-19 testing, vaccinations, and more.

Jacob is one of the UK’s leading consultants on how NHS Trusts are driving
efficiencies and improving ROl through patient booking systems. He navigates
healthcare providers through the critical transformation and introduction of
booking systems, resulting in reduced cost and eliminated risk.



