Biography:
Dr Sarah Noble is a Consultant in Emergency Medicine at Hampshire Hospitals Foundation Trust. Sarah is involved in delivering Human Factors training for frontline staff regionally in Wessex as Lead for the Patient Safety First Programme which trains junior doctors, nurses and pharmacists in patient safety, human factors and improvement concepts. Sarah has also developed a governance system in the Emergency Department based on human factors principles and is currently involved in developing a trust wide human factors training programme.
Abstract:
Delivering excellent care to our patients requires a culture of continuous learning and improvement. How do we equip all our staff in the skills needed to understand error and risk and enable them to improve the factors involved in keeping our patients safe? This interactive presentation will seek to share examples of training frontline staff in human factors in different environments to spark ideas and discussion around how we can do this in our own places of work from small to large scale.
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