[bookmark: _GoBack]Ruth is Managing Director of the Patient Experience Network (PEN). Ruth has over 30 years’ experience in healthcare and is known for her passion and commitment to Patient and Customer Experience. Ruth is delighted to continue to be involved with the PEN National Awards, and to see it growth from strength to strength.
  
Her over-riding ambition is to ensure that excellent Patient Experience is recognised, spread and embedded making a real difference for those involved with the patients’ experience. 

