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Dorit Braun Abstract

Patient experience at the heart of SI management 

Following the traumatic death of my beloved daughter in law, Mariana Pinto, the Mental Health Trust who had conducted the Mental Health Act assessment, and to whose Crisis Team she was referred, conducted a 48 hour review and then a Serious Incident Review.  We had already submitted a complaint, and the Trust assured us that all the points we made in the Complaint would be investigated as part of the SI review.  

[bookmark: _Hlk90805649]This talk will cover how it felt as a family to be involved in these reviews, what could have been done differently and why that matters.  
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