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Ian Donaghy
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Friday 15 February 2019 De Vere West One Conference Centre, London
“At least 25% of hospital beds are occupied by people with dementia and on average people with dementia stay more
than twice as long in hospital then other patients over 65 years old” Alzheimer’s Society
“Poor care in hospital can have devastating, lifechanging consequences for someone with dementia.” Alzheimer’s Society
“Hospitals can be disorientating and frightening for someone with dementia, but there is a lot that can be done to make
their stay easier to manage.” Alzheimer’s Society
“By 2020, we want every person with dementia to get the safest, best care in hospital, when they receive care at home
and in every care setting.” Prime Minister’s Challenge on Dementia 2020
“Admission to hospital is exceptionally difficult for people with dementia. Illness or injury, loss of familiar surroundings
and routine, and a busy task centred environment can all worsen dementia symptoms and increase the risk of delirium.
The Alzheimer’s Society cites figures obtained from Department of Health stating that people with dementia in hospital
account for around 3.2 million bed days a year. Governments in both England and Wales have identified dementia care
in hospitals as a priority for improvement.” National Audit of Dementia in Hospitals Annual Report
This conference focuses on improving Dementia Care in Hospital, ensuring adherence to the 2018 NICE Guidelines and
learning from the National Dementia Audit. Case studies and extended sessions will demonstrate best practice in delivering
a dementia friendly hospital, and ensuring best practice and care for people with dementia.
Benefits of attending: this conference will enable you to:
• Network with colleagues who are working to improve dementia care in hospital
• Understand the national context and developments including updates from the National Dementia Audit and the 2018
updated NICE guideline
• Learn from the lived experience of carers
• Develop your skills in leading the continuous improvement of dementia care in hospital
• Ensure the appropriate assessment, management and support for people with dementia in hospital
• Understand how you can ensure care is aligned with the preferences and needs of people living with dementia and
those important to them
• Identify key strategies for improving the effective assessment of delirium, ensuring appropriate nutrition and working
with carers
• Learn from best practice as identified by the CQC in the delivery of dementia friendly hospitals
• Ensure best practice in the management of co-morbid conditions
• Self assess and reflect on your own practice
• Gain cpd accreditation points contributing to professional development and revalidation evidence

100% of delegates at our previous conference on this subject would recommend it to a colleague
Follow the conference on twitter #DementiaCare

Visit our website www.healthcareconferencesuk.co.uk

or tel 01932 429933

fax 0208 181 6491

10.10 Chairman’s Introduction: Changing the culture of Dementia services
Ian Donaghy

Author ‘DearDementia’ & ‘The Missing Peace’

• collaborative working with NHS hospitals, CCG’s, local authorities,
Ambulance Services, and outstanding care providers to inspire staff and make a
difference to the lives of people living with dementia
• current campaigns to raise the standard of dementia care in communities

10.40 Mattering in Hospital – Dementia Care Matters new model of care
Gemma Diss

RMN, Dementia Care Matters Consultant

11.10

• improving experience for people during admission
• improving outcomes for people admitted to hospital
• a new culture of nursing

Question and answers, followed by tea & coffee at 11.20

11.50 EXTENDED SESSION: Improving Dementia Care in hospital:
Learning from the National Dementia Audit
Professor Peter Crome

Chair
National Audit of Dementia Steering Group

• learning from the National Dementia Audit
• key themes, findings and challenges
• where improvement is needed
• looking ahead to the 4th round

12.35 Improving cognitive assessment and delirium screening
Dr Rachel O’Toole

Consultant Geriatrician
Musgrove Park Hospital, Taunton

13.00

• improving assessment for those at risk of delirium and those presenting with
symptoms
• reducing contributory factors such as hydration and nutrition and reducing night time
bed moves
• ensuring preventable interventions are tailored to the individual based on the results
of an assessment for clinical factors contributing to delirium
• learning from the 2017/18 spotlight audit: Assessment of delirium in hospital for
people with dementia

Question and answers, followed by lunch at 13.20

Chair (PM)
Dr Rachel O’Toole

Consultant Geriatrician
Musgrove Park Hospital, Taunton

14.00 Update on the 2018 NICE guideline: Dementia assessment, management and support for people living with
dementia and their carers
Professor Louise Allan

Professor of Geriatric Medicine
Exeter University

14.30

Nutrition, carer involvement and delayed discharges; learning from hospital peer reviews

Siobhan Gregory

Quality Improvement Director - North West London
NHS Improvement

15.00

• key points for compliance in hospitals
• assessment and diagnosis: what does best practice look like?
• what we have learned from the evidence

• undertaking a peer review process to assess the quality of dementia care
• looking at nutrition and carer involvement in the first 48 hours of hospital admission
• staffing, dementia awareness and carer presence: what can we learn from the
findings
• reducing delayed discharge and long stays in patients with dementia

Question and answers, followed by tea & coffee at 15.10

15.30 Delivering a Dementia Friendly Hospital
Improving the environment & training and educating frontline staff to improve dementia care
Dr Louise Hogh

Clinical Director for Elderly Care
Kingston Hospital NHS Foundation Trust

“I was particularly impressed with the way the trust is caring for patients with
dementia” Professor Ted Baker, England’s Chief inspector of Hospitals, CQC

• training and educating frontline staff to meet the needs of people with dementia
• our dementia friendly cubicles in A&E and our dementia friendly ward
• encouraging people with dementia to maintain their daily activities and routines
despite being in hospital and supporting people to wear their own clothes, get up
and about, socialise and engage in meaningful activities during the day and to help
maintain normal sleeping patterns at night
• delivering a dementia friendly hospital in Kingston

16.00 Assessing and managing comorbidities and long-term conditions in people living with dementia
Chris O’Connor

Consultant Admiral Nurse
Surrey and Sussex Healthcare NHS Foundation Trust

16.30

Question and answers, followed by close

• using Admiral Nursing in managing the complexities where there is comorbidity of a
long-term condition and a diagnosis of dementia
• working with hospital staff to improve the management of comorbid conditions
• empowering the person and their carer to live well and avoid inappropriate hospital
admissions
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> How to book

Conference Registration

Improving Dementia Care in Hospital

Friday 15th February 2019
De Vere West One Conference Centre, London
Book online via credit card and
receive a 10% discount*

www.healthcareconferencesuk.co.uk

> Your Details (please complete a new form for each delegate. Photocopies are acceptable)
Dr Mr Mrs Ms

Fax the booking form to

0208 181 6491

> Payment
By Cheque

(Please Circle)

Download

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

A cheque for			

is enclosed

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

First Name

By Invoice

Surname

Please send an invoice to

Name

Job Title

Organisation

Department

Address

Organisation
Address

Postcode
PURCHASE ORDER NUMBER
(If Applicable)

Postcode

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
delegate place.

Telephone
Fax

By B A C S

Email

For Payments in £:

Sort Code 40-46-22

Account No. 21553690

Please send your BACS remittance form as confirmation of payment
Please write your address clearly as confirmation will be sent by email, if you
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

Your BACS Reference

By credit card

Please debit my Visa/Mastercard/Switch

All sections must
be completed

Cardholder’s Name
Card No.
Valid From

This form must be signed by the delegate or an authorised person
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Expiry Date

Issue No. (switch only)
You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

Signature

Name

Card billing address

Signature

Promotional Code

Date

Conference
Documentation

The PDF will be emailed out after the conference, please fill in
the ‘Your Details’ section above, ensuring your email address
is clear and the ‘Payment’ section..

I cannot attend the conference but would like to receive a PDF containing the
conference handbook material, which includes speaker slides, at £49 each.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk
Venue
De Vere West One Conference Centre, 9-10 Portland Place,
London, W1B 1PR. A map of the venue will be sent with
confirmation of your booking.
Date Friday 15 February 2019
Conference Fee
£365 + VAT (£438.00) for NHS, Social care, private
healthcare organisations and universities.
£300 + VAT (£360.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.
The fee includes lunch, refreshments and a copy of the
conference handbook. VAT at 20%.

*Credit card Discount

10% discount when you book via credit or debit card. This offer is
exclusive to card bookings and cannot be used in conjunction with any
other Healthcare Conferences UK offer.

**Group Rates

A discount of 15% is available to all but the first delegate from the same
organisation, booked at the same time, for the same conference.
Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
that any cancellation after this cannot be refunded, and that refunds for
failure to attend the conference cannot be made, but substitute delegates
are welcome at any time.

Accommodation
On confirmation of your booking you will receive information for
booking accommodation should you require it.
Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise.
Please contact us if you have not received confirmation 7-10 days
after submitting your booking.
Exhibition
If you are interested in exhibiting at this event, please contact
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk
Credits
CPD Certified. Recognised by the Good Governance Institute.
Conference Producer is a member of the British Association for
Professional Conference Organisers.

Data Protection - This booking represents a contract between Healthcare Conferences UK and yourself as a delegate at this event
The information provided will be held on the Healthcare Conference UK’s
database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at
our events. If you DO NOT wish to receive information from these companies,
please tick this box

Visit our website www.healthcareconferencesuk.co.uk

Healthcare Conferences UK reserve the right to make changes to speakers and
programmes without prior notice.
©Healthcare Conferences UK Ltd 2018

or tel 01932 429933

fax 0208 181 6491

