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Discharge Planning

15

A Healthcare Conferences UK Masterclass

Critical aspects of a safe and effective
patient discharge process from hospital
Monday 8th October 2018 De Vere, West One, London

Learning Outcomes

• To review the elements of the patient discharge process, through mapping: to enable
any gaps and overlaps to be reconsidered in the context of policy/best practice and the
evidence base.
• To explore the antecedents, critical attributes and consequences for patient risk
assessment, through examination of the pertinent literature: to demonstrate useful
tools for this purpose in the process of patient discharge from hospital.
• To engender a patient centred discharge process through discussion of current research
findings: to stimulate new ideas and approaches to an age-old problem.
• To analyse factors of safety, barriers /facilitators, readmissions and process for patient
selection for discharge (criteria-led discharge) through group work: to enable core
considerations in establishing a process.
Supporting Organisations
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A Healthcare Conferences UK Masterclass

Monday 8th October 2018 De Vere, West One, London
This Master Class will examine the elements of safe,
effective patient discharge from hospital. The evidence
base together with practical tools and suggestions will form
the framework for the day.
This master class will benefit delegates by providing the
opportunity to revisit the discharge process within your
organisation with a view to stimulating new and innovative
approaches for effective patient discharge. The evidence
base and practical tools to take away, will underpin the
topics of risk, safety and patient centeredness.
It begins by providing an overview of national UK discharge
policies/best practice guidance and encourages delegates to
highlight the significance of these to their practice.
Delegates will be able to explore a deep understanding
of risk, patient assessment and patient centeredness for
discharge, to critically evaluate how and why aspects from
this should be considered in practice settings. Finally, criteria
led discharge and its implementation will be described (with
tools).
The day will be interspersed with plenty of opportunities for
discussion in order to challenge issues, which are considered
barriers to a smooth patient discharge process.
Who should attend:
Nurses, Therapists and other professionals with
responsibility to improve the patient discharge process.

Programme:
9.30

Registration Tea and Coffee

10.00

Introductions/Aims of the day

10.20

An introduction to the Policy & Best 		
Practice Landscape

11.00

Coffee Break

11.15

Process Mapping for safe and
effective patient discharge

12.15

Risk assessment and patient safety: useful
tools for consideration in an effective
patient discharge process -moving forward
and changing the discharge process

1.15

Lunch

2.00

Achieving patient centeredness – new
approaches for an age-old problem

3.15

Tea break

3.30

Criteria led Discharge evidence and 		
process considerations

4.30

Close

The masterclass is facilitated by Liz Lees-Deutsch. Liz has 30 years of expertise in acute and community nursing. Throughout
her career she has maintained a strong research interest on the topic of patient discharge. Liz has authored 73 publications
and is the sole Editor of two multi-author, multi-disciplinary books on discharge planning (2007, 2012). She has taught on the
topic of patient-discharge in Australia, Canada, Singapore, Jersey, Dublin, Belfast and the Outer Hebrides.
In 2014, Liz was awarded a Clinical Doctoral Fellowship from the National Institute of Healthcare Research. She investigated
‘how patients are assessed for discharge from acute care’. In 2016 she received a Life Fellowship from the Society for Acute
Medicine for her contribution to multi-professional development.
During 2017, Liz undertook a systematic review of the evidence supporting Criteria Led Discharge evidence, with the NHSi
and helped to facilitate national workshops. She recently commenced a Clinical Academic role where she teaches on the
Clinical Academic Internship, Masters to Doctorate programme and is currently building a programme of post-doctoral
research related to criteria led discharge, through a post doctoral fellowship with her colleagues at Birmingham University.
Her passion and enthusiasm for the topic of patient discharge and pragmatic approach, will inspire those who attend this
master class.
Visit our website www.healthcareconferencesuk.co.uk

or tel 01932 429933

fax 0208 181 6491
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> How to book

Discharge Planning
Monday 8th October 2018 De Vere, West One, London
Book online via credit card and
receive a 10% discount*

www.healthcareconferencesuk.co.uk

> Your Details (please complete a new form for each delegate. Photocopies are acceptable)
Dr Mr Mrs Ms

Conference Registration

A Healthcare Conferences UK Masterclass

(Please Circle)

Download

Fax the booking form to

0208 181 6491

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

> Payment
By Cheque

A cheque for			

By Invoice

Please send an invoice to

is enclosed

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

First Name
Surname

Name

Job Title

Organisation

Department

Address

Organisation
Address

Postcode
PURCHASE ORDER NUMBER
(If Applicable)

Postcode

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
delegate place.

Telephone
Fax

By B A C S

Email

For Payments in £:

Sort Code 40-46-22

Account No. 21553690

Please send your BACS remittance form as confirmation of payment
Please write your address clearly as confirmation will be sent by email, if you
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

Your BACS Reference

By credit card

Please debit my Visa/Mastercard/Switch

All sections must
be completed

Cardholder’s Name
Card No.
Valid From

This form must be signed by the delegate or an authorised person
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Expiry Date

Issue No. (switch only)
You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

Signature

Name

Card billing address

Signature

Promotional Code

Date
Venue
De Vere, West One, 9-10 Portland Place, London, W1B
1PR. A map of the venue will be sent with confirmation of
your booking.
Date
Monday 8 October 2018
Conference Fee
£395 + VAT (£474.00) for NHS, Social care, private
healthcare organisations and universities.
£549 + VAT (£658.80) for Commercial Organisations
The fee includes lunch, refreshments and a copy of the
handouts. VAT at 20%.

*

Credit Card Discount
10% discount when you book credit card. This offer is exclusive cannot
be used in conjunction with any other Healthcare Conferences UK offer.

Accommodation
On confirmation of your booking you will receive information for
booking accommodation should you require it.

Group Rates
A discount of 15% is available to all but the first delegate from the same
organisation, booked at the same time, for the same conference.

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise.
Please contact us if you have not received confirmation 7-10 days
after submitting your booking.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
** that any cancellation after this cannot be refunded, and that refunds
for failure to attend the conference cannot be made, but substitute
delegates are welcome at any time.

Credits
CPD Certified and recognised by the Good Governance Institute.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk
Data Protection - This booking represents a contract between Healthcare Conferences UK and yourself as a delegate at this event
The information provided will be held on the Healthcare Conferences UK’s
database and may be used to update you with details of other events that we
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at
our events. If you DO NOT wish to receive information from these companies,
please tick this box

Visit our website www.healthcareconferencesuk.co.uk

or tel 01932 429933

Healthcare Conferences UK reserve the right to make changes to speakers and
programmes without prior notice.
©Healthcare Conferences UK Ltd 2012

fax 0208 181 6491

